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Text	messages	are	still	widely	utilized	despite	the	popularity	of	WhatsApp	and	Facebook	Messenger	among	other	secure	instant	messaging	apps.	When	you	can’t	send	text	messages	on	your	Android	device,	you’ll	also	be	worried	about	whether	you’re	missing	messages	people	are	sending	you.	Worse	still,	you	may	be	worried	that	your	device	has	been
hacked,	but	there’s	a	very	low	chance	of	that	being	the	cause.	We’ll	walk	you	through	the	steps	you	need	to	resolve	the	problem	and	restore	communication	with	loved	ones	and	colleagues.	Why	Can’t	I	Send	Text	Messages	on	My	Android?	Text	messaging	requires	three	things:	your	device,	the	messaging	app,	and	a	cellular	network.	All	three
components	can	fail	at	different	points	for	several	reasons	such	as:	No	signal.Insufficient	airtime.Wrong	settings.The	cellular	network	may	not	send	or	receive	messages.Network	jammed	with	traffic.The	number	you’re	reaching	may	be	invalid	or	disconnected.Phone	may	be	damaged.Flight	Mode	is	enabled	on	the	device.The	SIM	card	is	not	inserted
properly.Messaging	app	may	be	buggy	or	malfunction.Invalid	message	center	settings	(SMSC).	All	these	issues	may	not	be	easy	to	diagnose	and	only	reveal	themselves	once	you	fix	the	problem.	So,	let’s	try	to	get	your	Android	device	sending	text	messages	again.	What	to	Do	When	You	Can’t	Send	Text	Messages	From	Android	These	troubleshooting
steps	should	help	you	resume	text	messaging	from	an	Android	phone.	Preliminary	Checks	Check	if	you	have	sufficient	airtime	on	your	phone	plan	for	sending	text	messages.	You	may	be	trying	to	send	a	long	message	that	requires	more	airtime	before	it	can	be	sent.	Check	your	device’s	reception	as	this	could	interfere	with	sending	or	receiving
messages	and	calls	from	your	device.	If	you’re	at	home,	find	a	spot	with	better	reception	or	get	a	booster	to	improve	reception.	Check	your	cellular	provider’s	status	updates	concerning	network	issues.Confirm	the	phone	number	that	you’re	sending	the	messages	to	is	correct	and	valid.	You	may	have	entered	a	few	wrong	digits	or	the	wrong	code	that’s
sending	the	message	to	a	non-existent	number.Check	whether	your	carrier	supports	SMS,	MMS,	or	RCS	messaging.Verify	that	Messages	is	your	default	text	messaging	app.Ensure	your	SIM	card	is	inserted	properly	into	the	port.	If	it	is,	check	your	device’s	status	or	notification	bar	to	see	whether	the	mobile	network	is	active.	If	you	get	the	“No	SIM
card”	message,	reinsert	the	SIM	card	and	try	again,	but	if	your	phone	still	won’t	detect	the	SIM	card,	try	it	on	another	phone	or	contact	your	network	provider.Restart	your	phone	to	refresh	it	in	case	of	endless	loops	or	glitches	and	install	any	operating	system	updates	that	Messages	app	needs.	Disable	Airplane	Mode.	When	Airplane	Mode	is	enabled,
it	shuts	down	every	form	of	wireless	communication	so	you	can’t	make	or	receive	calls,	or	even	send	and	receive	text	messages.	To	disable	Airplane	Mode,	open	Settings	>	Connections	>	Flight	Mode	and	switch	it	to	Off.Quit	and	restart	Messages	app	on	your	device	to	solve	any	memory	management	problems	that	may	be	hindering	you	from	sending
text	messages	from	your	device.Update	Android	to	fix	any	bugs	or	repair	any	issues	related	to	the	Messages	app	and	then	try	sending	text	messages	again.	Depending	on	your	Android	device	model,	you	can	update	the	operating	system	by	going	to	Settings	>	Software	Update	and	install	any	pending	updates	or	Settings	>	System	>	Advanced	>
System	Update.Update	the	messaging	app	to	resolve	any	bugs	or	obscure	issues	preventing	you	from	sending	text	messages.	1.	Check	Blocked	Numbers	If	you	can’t	send	text	messages	to	one	person,	it	could	be	that	their	number	is	blocked.	To	check	if	it’s	blocked,	open	Contacts,	tap	on	the	person’s	name	and	check	for	the	Block	icon	(circle	with	a
diagonal	line)	next	to	the	name	or	number.			Tap	the	three	dots	at	the	top	right	side	of	your	screen	and	then	tap	Unblock	to	start	sending	text	messages	to	the	person	again.	Note:	It	could	be	that	the	other	person	has	also	blocked	you,	which	means	you	may	be	able	to	send	but	they	won’t	receive	your	message.	Also,	someone	might	not	be	responding	to
you,	thus	giving	you	the	impression	that	your	messages	aren’t	going	through.		You	can	enable	Read	Receipts	to	confirm	that	someone	has	received	your	text	messages.	Open	Messages	tap	the	three	dots	and	then	tap	Settings	>	More	Settings	>	Text	Messages	and	toggle	the	Delivery	Reports	switch	to	enable	Read	Receipts.	2.	Clear	Your	Text	Message
App’s	Cache	and	Data	Clearing	the	cache	helps	refresh	and	remove	any	glitches	in	the	Messages	app.	To	clear	the	cache,	open	Settings	>	Apps	and	tap	Messages	(or	your	Messaging	app).	To	clear	the	app’s	data,	tap	Clear	data	and	then	tap	OK	to	confirm	the	action.	Restart	your	device	and	then	try	sending	the	text	messages	again.	3.	Reset	SMS
Settings	to	Default	If	you	swapped	SIM	cards	before	the	problem	started,	it’s	possible	that	the	default	SMS	settings	changed.	This	poses	a	challenge	when	sending	text	messages	because	every	service	provider	has	different/unique	preferences	that	allows	them	to	send	messages	properly.	To	reset	SMS	settings	back	to	default,	open	Messages	app	on
your	phone	and	tap	Settings.	Reset	all	the	options	to	default,	restart	your	device	and	try	to	send	a	text	message	again.	4.	Check	SMSC	The	SMSC	or	Message	Center	Number	is	akin	to	the	Access	Point	Names	(APN)	that	you	need	for	mobile	internet	connections.	SMSC	is	unique	to	each	network	operator	and	helps	you	send	text	messages.	To	check
the	SMSC	on	your	device,	open	Messages	app	and	then	tap	the	three	dots	on	the	right	side	of	your	screen	to	open	the	Settings.Tap	More	Settings.	Check	the	Message	Centre	at	the	bottom	to	see	your	carrier’s	message	centre	phone	number.	Note:	You	can	also	check	the	operator’s	website	to	compare	with	the	message	center	number	on	your	phone.
If	yours	is	different	or	missing,	enter	it	in	the	Message	Centre	field	and	then	tap	OK	to	save	it.	If	you	still	can’t	send	text	messages	from	Android	after	trying	the	previous	fixes,	contact	your	service	provider	for	assistance.	Restore	Communication	with	Your	Contacts	If	you’ve	tried	all	the	above	checks	and	fixes	and	your	Android	device	still	won’t	send
text	messages,	take	it	for	repair	or	check	with	your	mobile	carrier	for	further	assistance.	Know	of	any	other	tricks	to	fix	the	inability	to	send	text	messages	from	Android?	Share	with	us	in	the	comments.	A	mysterious	bug	built	into	an	updated	version	of	Android’s	Carrier	Services	app	has	messed	with	Android	users’	ability	to	send	and	receive	text
messages.	If	you	feel	like	you’ve	been	struggling	with	your	texting	for	around	a	week	and	a	half	or	so,	you’re	in	luck:	Google	has	identified	the	issue	and	is	rolling	out	a	“fix”	that	you	can	grab	right	now.It’s	unclear	what	the	specific	bug	was	that	caused	the	issue,	but	we	can	trace	it	back	to	an	early	December	update	to	Android’s	Carrier	Services	app.
The	app,	which	“enables	the	latest	communication	services	from	mobile	carriers,	including	battery-optimizations	and	support	for	enhanced	features	in	the	Android	Messages	app,”	started	receiving	rolling	updates	to	version	50	on	December	3.	However,	this	version	of	Carrier	Services	seems	to	have	been	problematic,	as	Google	is	now	rolling	Android
users	back	to	version	48	of	the	app.	(That’s	the	fix.)As	Google	told	The	Verge:We’ve	identified	the	issue	and	began	rolling	out	the	fix	yesterday.	If	users	have	automatic	updates	disabled,	we	recommend	they	update	to	the	latest	version	of	Carrier	Services	through	the	Play	Store	to	receive	the	fix.We’ve	seen	reports	that	the	bug	mostly	seemed	to	hit
users	with	OnePlus,	LG,	Motorola,	Samsung,	and	TCL	smartphones—not	Google’s	own	Pixels,	apparently.	Whether	you	were	affected	or	not,	we	recommend	pulling	up	the	Google	Play	app,	tapping	the	triple-line	“hamburger”	icon	in	the	upper-left	corner,	tapping	on	My	apps	&	games,	and	installing	every	app	update	that’s	available.G/O	Media	may	get
a	commissionOnce	you’re	done,	you	can	double-check	that	you	have	the	correct,	older	version	of	Carrier	Services	installed	by	pulling	up	the	app’s	listing	in	Google	Play	on	your	Android,	and	then	tapping	About	this	app.	Your	screen	should	look	like	this,	which	means	you’re	running	version	48	of	the	app:You	probably	won’t	need	to	restart	your	phone
to	fix	any	SMS	issues	you’ve	been	having,	but	it	couldn’t	hurt.	Going	forward,	you	can	always	downgrade	this	app—or	any	other	system	app	you’re	having	issues	with—by	hitting	Settings	>	Apps	&	Notifications	>	See	all	#	apps	>	[the	app’s	name]	>	triple-dot	icon	in	upper-right	corner	>	Uninstall	updates.	This	should	roll	you	back	to	the	version	of
the	app	that	shipped	with	your	phone,	and	you	can	then	avoid	the	Google	Play	store	(or	turn	off	automatic	updates)	until	a	fix	appears.	By	Clare	Edwards	i	Visage/Stockbyte/Getty	Images	You	should	never	send	anyone	a	threatening	or	abusive	text	message,	anonymously	or	otherwise.	If	you're	playing	a	gentle	prank	on	a	good	friend	or	have	some
other	legitimate	reason	for	contacting	someone	anonymously,	these	methods	may	work	for	you.	Some	require	a	cell	phone,	while	others	can	be	used	from	your	computer.	Note	that	in	most	cases	the	recipient	will	be	billed	for	the	message.	Perhaps	the	simplest	way	to	send	an	anonymous	text	message	is	by	using	one	of	the	many	websites	set	up	for
that	purpose.	Examples	include	TxtEmNow.com	and	AnonTxt.com,	which	both	enable	you	to	send	basic	texts	with	no	identification;	you	can	also	look	to	FakeMSG.com,	which	gives	you	the	option	of	adding	a	joke	sender	ID	such	as	the	name	of	a	celebrity.	You	may	need	to	register	an	account	to	access	all	the	features	of	these	sites,	but	basic	text
messaging	services	are	usually	free.	Just	enter	the	recipient's	phone	number	and	your	text	message	in	the	fields	provided,	then	click	the	"Send"	button.	You	can	send	an	SMS	or	MMS	message	from	most	Webmail	services,	but	you'll	need	to	sign	up	for	a	separate	email	account	if	you	don't	want	your	own	email	to	appear	as	the	sender's	address.
Alternatively,	you	could	use	an	email	address	spoofing	site,	which	can	make	messages	appear	to	come	from	whatever	address	you	choose	to	enter.	The	email	address	to	send	the	message	to	will	be	their	ten-digit	cell	phone	number	plus	the	correct	address	for	their	provider.	For	example,	to	send	a	message	via	email	to	a	Verizon	customer,	you	would
use	XXXXXXXXXX@vtext.com,	where	each	X	represents	a	digit	of	your	friend's	phone	number.	If	you	have	a	smartphone,	you	can	download	and	install	an	app	to	send	anonymous	text	messages.	Examples	include	Anonymous	Texting	Pro,	Mr.	Hide	and	Wickr,	which	also	lets	you	send	messages	that	are	automatically	deleted	after	a	specified	time	period.
Make	sure	you	only	install	applications	from	recommended	sites,	such	as	Google	Play,	the	official	Apple	App	Store	or	the	official	Microsoft	Store.	Sending	threatening	or	abusive	text	messages	is	always	unethical.	In	most	places,	it	also	breaks	the	law.	While	it	might	be	hard	or	even	impossible	for	a	private	individual	to	trace	an	anonymous	message,
law	enforcement	agencies	often	have	the	right	to	demand	that	ISPs,	Web-based	email	providers	and	cell	phone	carriers	turn	over	records	that	would	otherwise	be	private.	Using	these,	it	can	be	quite	easy	to	track	down	the	original	sender	and	bring	them	to	justice	if	they've	broken	the	law.
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